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1.0 About this Document

This document provides a step-by-step guide for setting up a File Transfer Protocol (FTP) Server in a
Windows XP Professional environment for anonymous access.

1.1 Document Formatting

As you read this step-by-step guide, you will notice that certain words are represented in different fonts and
sizes. The different representations will alert you as to how the words are used.

The following are examples:

. When you see bolded words or phrases, the bolded word is representing a word or phrase on
the corresponding screenshots.

For example: A confirmation menu bar appears asking us if we are Ready to begin image.

. When you see words or phrases that are italicized, it indicates what is being displayed by the
computer or entered by the user at a command line.

For example: To create a MS-DOS Boot disk from the command prompt, type “format A: /
s/u”.

Note: /s-- copies systems files to A: and makes it bootable.
Note: /u-- performs an unconditional format.

. When you see a word in brackets, it indicates that the corresponding key is to be pushed on
the keyboard.

For example: Press [Enter] to continue.
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2.0 Check to see if IIS and FTP Services are Installed

Because FTP depends on Internet Information Services (IIS), you must first check to see if IIS is installed.
To determine if IIS and FTP services are installed, follow these steps:

Step One: Load the Control Panel by clicking on the Start button and then Control Panel.

B Control Panel E ol =l
File Edit Wiew Favortes Tools  Help | l';'
3 3 . [ &
\) Back - \) 7 I.ﬁ: ‘ P Search || Folders | |y LI x n | -
Adcress (3 Control Panel B | Morton Antivirus 5]~
=1 =
Accessibilty Options Add Hardware \ o add or Remove Programs
=4 ==Y &
= v
Em Adrninistr ative Tools ‘ Adobe Gamma s AudioHg
{2 :
_BQ Date and Time @ Directi &@ Disc Detector
\”I
=, =, .
Display | Falder Options |l J Fonks
l e
. L Figure 2-1
Q@ Game Controllers ) Internet Options @ Keyboard
%y .
@ Mail \) Mouse: e Metwark Connections
\ o
3 =
@ £ i Yk
—_ Phone and Modem Options 5% -| Power Options L‘\ﬁ Printers and Faxes
2 -
@ QuickTime (D Regional and Language Options \g Scanners and Cameras =
-
72 £S5
,\J Scheduled Tasks J Sounds and Audio Devices Speech
e = — =
. .
Step Two: As shown in Figure 2-1, select Add or Remove Programs.
 Add or Remove Programs b =101 x|
Currently installed programs: Sort by: IName vI
m Adobe Acrobat 5.0 Size  15.73MB 4
Click here for support information. Used occasionally
Last Used On  2/8/2003
To change this program ar remaove it From your computer, click Change or Remove, Change ERm
Adobe Dowrload Manager (Remave Only)
1 ndobe Golive 6.0 Sze 211.00MB
5 Adobe PageMaker 7.0 Size  192,00MB
E Adobe Photoshop 7.0 Size  156.00MB
@ Adobe Premiers 6.0 Size  102,00MB F H 2 2
igure <-
Q Adobe Studio Toolkit 1.2 Size: 1.83MB g
ﬂ Adobe SYG Yiewer 3.0 Size 4,33ME
@ Adrem Free Remoke Console For Nethare Size 1.02MB
@ ATI Control Panel Size: 1.64MB
ﬂ ATI Display Driver
ﬂ b3d Projector
&1 Bi-Admin
Camkasia Siee  129.00MB
() clearersez Size  G.44MB
ﬂ Div¥ 5.0.2 Bundle Size 1.97MB
B outnt Sie  3.95MB T

Step Three: As shown in Figure 2-2, select Add/Remove Windows Components from the left menu bar.
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Windows Components Wizard

Windows Components
ou can add or remove components of Windows xP.

To add or remove a component, chick the checkbox. & shaded box means that anly
part of the component will be installed. To zee what's included in a component, click

Dietails.

Components:

E Indexing Service O0ME =]
g Internet Explorer Q.0wME

¥ € Internet Infarmation 5 (IIS)
O EEJ td anagement and Monitoring Toolz
[T F2* Meszane Mueinn

16.1 ME
22MB

MR ;I

Figure 2-3

Description:  Includes “Web and FTP support, along with support for FrontPage.,
transactions, Active Server Pages, and databaze connections.

Total digk gpace required; 432 1B Details |
Space available on disk: 2810.8 MB —

< Back I Meut = I Cancel |

Step Four: As shown in Figure 2-3, select Internet Information Services (IIS) from the Windows
Components Wizard and click Details to view what components of IIS are installed.

Internet Information Services (I1S) x|

To add or rermove a component, click the check box. & shaded box means that only part
of the compaonent will be installed. To see what's included in a component, click Details.

Subcomponents of Intermet Information Serdces [I1S]:

<_» Commaon Files 1.0ME =

@ D'acumentation 35 MB

iv B8 File Transfer Protocaol [FTP) Service 0.1 e

Q? FrontPage 2000 Server Extenzions 43mME .

'}ﬁ] Intermet Infarmation Services Snap-n 1.3MB Flgure 2-4
i SMTF Service 3.7 MB

ol i orld Wide Web Service 2.3MB LI

Description:  Provides support to create FTP sites used to upload and download files

Total dizk space required: 221 MEB Tl |
Space avallable on disk: 27551 MB
(] I Cancel |

Figure 2-4 shows that all the necessary components of IIS are installed. If Common Files, Documentation,
File Transfer Protocol (FTP) Service, and Internet Information Services Snap-In are checked, IIS and
FTP services are installed. For information pertaining to setting up FTP services, go to page 9. If these
components are not selected, go to page 6 for information on installing these services.
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3.0 Installing IIS

Installing IIS is basically the same procedure as if it is installed, we just take it a step further. To install IIS
and the FTP service, follow these steps:

Step One: Access the Control Panel by clicking Start then Control Panel.

B Control Panel

ol
| &

Fille  Edit View Favorites Tools  Help

@Back - \_) o ‘_ﬁ |;"Search e Folders |,._5 ¥ X w ‘ -

Address I[} Control Panel

ﬂ Go |NDrtDr| AntiVirus E, z

Accessibility Options

Adrministrative Tooks

=/ Date and Time

Display

Game Controllers

Mail

STFLE

—__ Phone and Modem Options

A

QuickTime

72

;/ Scheduled Tasks

y

4

Add Hardware

Adobe Gamma

Direct

W,

¢

o

Folder Options

Inkernet Options

Mouse

-1 Power Options

Regional and Language Options

Sounds and Audio Devices

X ¥ lef

N

Aadd or Remove Programs

&

T

AudioH

Disc Detector

Fonts

N

@ Keyboard

Metwork Connections

®

S

L‘\:é Printers and Faxes

e
LS Scanners and Cameras =

Step Two: As shown in Figure 3-1, select Add or Remove Programs.

Figure 3-1

® Add or Remove Programs [ ] 74
Currently installed programs: Sork by |Name 'I
[} Adobe Acrobat 5.0 Size 1S.7IME

Click here for support information, Used occasionally.

Last Used On Z[&f2003

Ta change this program ar remove it from your computer, click Change or Remove, Change e
Adobe Download Manager (Remove Only)
[ pdabe Gelive 6.0 Size  211.00ME
E Adobe PageMaker 7.0 Size  192,00ME
E Adobe Photoshop 7.0 Size  156,00MB
Adobe Premiere 6.0 Size  10Z.00MEB
@ Adobe Studio Tookit 1.2 Size 1.83MB -
ﬂ Adobe 54G Wiewer 3.0 Size +.38MB Flg u re 3-2
@ AdRem Free Remote Consale for MetWare Size 1.02MB
ﬁ! ATI Control Panel Size 1.64ME
ﬁ! ATI Display Driver
ﬁ! b3d Projector
8] Bi-Admin
Camkasia Size  129,00MB
(B Clearer sEZ Size B44MB
ﬂ Divi 5.0.2 Bundle Size 1.97MEB

8 oubr S 3.95ME T

Step Three: As shown in Figure 3-2, select Add/Remove Windows Components from the left menu bar.

PORTLOCK
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Windows Components Wizard

Windows Components
‘rou can add or remove components of Windows =P,

To add or remove a component, click the checkbos. A shaded box means that only
part of the companent will be installed. To zee what's included in a component, click
Details.

LComponents:

Z0 Indexing Service 0o0ME =]
‘é Inkermet Explarer 0.0ME
P Intermet nformation Servic
O gzj M anagement and Monitoring Toolz 2.2 MB
[ =2 Messane Mieiina N e LI

Figure 3-3

Description:  Inchudes Web and FTP support, along with suppart for FrontPage,
transactions, Active Server Pages, and databaze connections.

Total disk space required: 48,2 MB Details |
Space available on dizk: 2810.8 MB —

< Back I Heut » I Carcel |

Step Four: As shown in Figure 3-3, seclect Internet Information Services (IIS) from the Windows
Components Wizard and click Details to view what components of IIS are installed.

Internet Information Services (IIS) |

To add or remove a companent, click the check box. & shaded box means that only part
of the companent will be inztalled. To see what's included in a component, click Details.

Subcomponents af Internet Information Services [I1S]:
<_» Common Files 1.0ME &
@ D'acumentation 35 MB

™ B8 File Transfer Protocol [FTP) Service 0.1 MB

Q? FrantPage 2000 Server Extensions 4 3MB Figure 3-4
'}ﬁ] Internet Infarmation Services Snap-n 1.3MEB

A SMTP Service 37 ME

B World “Wide ‘Web Service 2.3mME ;I

Dezcription:  Provides support to create FTP sites uged to upload and download files

Tatal disk zpace required: 221 kB Tl |
Space available on digk: 27551 ME
Qg I Cancel |

Step Five: Figure 3-4 shows that all the necessary components of IIS are installed. Press OK to begin the
installation of IIS.
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The installation of IIS will now begin. The following will appear depending on the configuration:
» If you are prompted to configure Terminal Services, click Next.

» Ifyou are prompted for a path for an FTP root folder, type a suitable folder path. The default is
C:\Inetpub\Ftproot. For additional security, an NTFS drive is preferred. Click OK to continue.

» Ifyou are prompted, insert the Windows XP ProCD or provide a path to the location of the files, and
then click OK.

IIS and the FTP services are now installed; however, but you must configure the FTP service before you can
use it. To configure the FTP services, continue on to section 4.0 on page 9.
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4.0 Configuring the FTP Service

To configure the FTP service, follow these steps:

™ administrative Tools

File Edt ‘View Favorites Tools  Help l.,'

eﬁack " J Lﬁ; ;\J search W= Folders v

Address |40 Administrative Toals

v|Gn

. ~ Component Services Zormputer Management
File and Folder Tasks € Sharkcut | Shortcut
ZKB § - kB

] Rename this file
[ Move this file
Copy this file
e Publish this file to the Web
() E-mail this file
¥ Delete this file

Event Viewer
Shorteut
2KB

Data Sources (ODBC)
Shorteut
2KB

Local Security Policy
Shorteut
ZKB

Microsoft \MET Framework
‘Wizards

it Figure 4-1

Server Extensions Administrator
Shortout
ZKB

Microsaft \NET Framework
Configuration
Shorteut

Other Places

%

B control Panel

Performance
[ My Documents Shorkcut
) Shared Documents ZKE
:ﬂ My Computer
\Q My Metwork Places

= el

Services
Sharteut
ZKB

Details

Step One: Click Start, Control Panel, Administrative Tools, and then Internet Information Services
Shortcut.

T . -
+ & Internet Information Services

Fil=  Action Wiew Help

€ B@FREAR 2 2 >

lm Internet Information Services ame | Path
|- B} SALESCOMPUTER (local computer) ; o
+-(23) Web Sites There are no ikems to show in this view.,
—-[Z1 FTP Sites

2R Default FTP © topped)
- Default SMTP Virtual Server

Figure 4-2

[~
|l

Step Two: As shown in Figure 4-2, the Internet Information Services window will appear. Click the plus
sign (+) next to FTP Sites to expand the tree.

Step Three: Highlight the Default FTP Site (Stopped), right-click and select Properties from the menu
that appears.
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Default FTP Properties E|®

FTP Site | Security Accounts | Messages | Home Directary |

Allow Anonymous Connections

Select the Windows Ugzer Account to uze for anonymous access to this resource

Uzernarme: |anonymous | [ Browse...

Password: |m |

Allow only anonymous connections

[ &llows 115 ta control passward Flg ure 4-3

FTF Site Operators

‘@.&dministratols

[ 0K l[ Cancel ][ Apply ][ Help ]

Step Four: As shown in Figure 4-3, the Default FTP Properties window will appear. Click the Security
Accounts tab. Because the FTP Server is being setup for anonymous connections, we will make sure to
have both the Allow Anonymous Connections and Allow only anonymous connections boxes marked.
Now, the FTP Server’s root directory and priviledges need to be setup. Click on the Home Directory tab to

do so.
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Default FTP Properties

FTF Site | Security Accounts | Messages | Home Directory |

Wihen connecting to this resource, the content should come fram:
(%) a directory located on this computer

(" a share located on another computer
FTP Site Directomn
Local Path: |c:\inetpub\flprnot | l Browsze...

FRead

Wirite
[V Log visits Figure 4-4

Diirectory Listing Style
O UNIK ®
() M5-D05 @

I Ok, ][ Cancel ]

Step Five: As shown in our example, the Local Path or root directory of the server is “c.\inetpub\ftproot.”
Also, notice that Read, Write and Log Visits have all been marked. Marking Read will allow the users to
download files from the FTP Server. Marking Write will allow the user to upload files to the root directory
of the FTP Server. Marking Log Visits will log information on the number of visits to the FTP server.

The FTP Server should now be configured to accept incoming FTP requests.The files that you would like
users to access should now be copied into the Local Path directory.

BORMECOCKESTMORAGEIMANAGER!
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5.0  Verifying that the FTP Server is Working

To verify that the FTP Server is working correcty, use the FTP command from the command console to log-
in and test its functionality.

i
\\'0}76 NOTE: To enhance the command prompt screenshots, we have key-colored user entered commands
red.

run 2 x|

— Type the name of a program, Folder, document, or
Internet resource, and Windows will open it Far ywau,

Qpen: j Figure 51

K I Cancel | Browse, ., |

Step One: To verify that the FTP services are working correctly, open a command prompt by clicking
Start, then Run, and type cmd in the Open: field, as shown in Figure 5-1.

icrosoft Windows HP [Uersion 5.1.26801
<G> Copyright 1985-2081 Microsoft Corp.

N>

onnected to 192 _168_1_118._
228 Microsoft FIP Service

ger (192.168.1.118:<Cnoned>:
331 Hnugynous access allowed. send identity {e—mail name) as password.
Password:
238 Anconymous user logged in.
Ftp> o

Figure 5-2

Step Two: At the command prompt, type ftp and the TCP/IP address of the previously setup FTP Server.
You will be prompted to enter the User and Password. In this example, the FTP Server was setup for
anonymous access. Type anonymous for the user and an e-mail address for the password.

\\\@ié NOTE: The password field will not display the characters as you type.

STORNCEINMANACER!
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Ftp>
288 PORT command successful.
158 Opening ASCII mode data connection for file list.

Ftp

226 Transfer complete.

fftp: 5 hytes received in B.BASeconds 5080.BHB0Kbytes . sec.
iftp>

208 Type set to I.

Ftp

fSB>CHD command successful.

Ftp -

288 PORT command successful. Flgure 5'3

158 Opening BINARY mode data connection for document2._txt.
226 Transfer complete.

fftp: 3927 hytes sent in B.BBSeconds 39270008.800Kbytes/sec.
Ftp>

Step Three: Type Is to retrieve a listing of the contents of the root directory of the FTP Server.
Step Four: Type binary to set the transfer mode to binary.

Step Five: Type cd ftp to change to the FTP directory.

Step Six: Type put C:\document2.txt.

You have now successfully verified that our FTP Server is working correctly and we can upload files to it.
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About Portlock Software

Portlock Software is a leading provider of storage management solutions and services, dedicated to
innovation, development, and customer support. Portlock products focus on storage management, server-
to-server migration, bare-metal disaster recovery and data recovery. Portlock Software originated in Honolulu,
Hawaii in January of 2000. Due to the increasing demand for its products, the company relocated its
headquarters to Butte, Montana in February of 2002.

In May 0f 2002, Portlock Software announced the opening of its London office. With this opening, Portlock
can now provide support and services to the Europe, Middle East, and Africa (EMEA) region. Also with
this expansion, Portlock expanded its current web-based sales to include physical resellers.

Portlock Software is committed to providing support for its products that exceeds the industry standard for
software companies. We provide support via our website, email and telephone. The Portlock Software
website (www.portlocksoftware.com) includes documents, technical support information, a technical support
news server, training videos, answers to frequently asked questions, tips and techniques, and newsletters
that may help you better understand how to use Portlock products. If you are reporting a problem with
Portlock products, our preferred support contact is by email through support@portlocksoftware.com.
Although, if you prefer, you can reach our Technical Support Engineers via the telephone at (406) 723-
5200.

Portlock Products

FORTLEOLK Portlock Storage Manager is designed to minimize the management, setup,
STER installation, and reconfiguration time for NetWare and Windows servers.
‘ ‘ Users are able to copy, create, clone, image, restore, and resize DOS, NetWare,
NSS, FAT 16, FAT32, and NTFS partitions and volumes. Disaster or quick

recovery of failed servers is very fast and dramatically simplified.

EQ R LLC K Portlock Scorpion is a solution that converts Traditional volumes to NSS

5C0'2P'0n volumes.

PORTLO

VOL E DEC KR AG Portlock Volume Defrag is a powerful tool for improving the layout and
performance of file systems.

PORTLOCK Portlock Disk Test is a comprehensive program for testing disk drives and

DISK TEST partitions.

PORTLOCK Portlock Storage Suite is a product bundle that includes all of our products
SroRACE SUTTE in one attractively priced package. Portlock Storage Suite includes Portlock
Storage Manager, Portlock Scorpion, Portlock Volume Defragment and

Portlock Disk Test.

ESSENTIAL TOOLS FOR STORAGE

RORMNEOCKESTORAGEIVIANAGER




	1.0  About this Guide 
	1.1   Document Formatting

	2.0  Check to see if IIS and FTP Services are Installed 
	3.0  Installing IIS
	4.0  Configuring the FTP Service

