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Portlock Windows Update Manager is furnished under a License Agreement and may be used only in
accordance with the terms of the agreement.

Date of Publication: December 17, 2008

NO WARRANTY. The technical documentation is being delivered to you AS IS and Portlock
Corporation makes no warranty as to its accuracy or use. Any use of the technical documentation

or the information contained therein is at the risk of the user. Documentation may include technical
errors, typographical errors or other inaccuracies. Portlock reserves the right to make changes without
prior notice.

All technical documentation is the copyrighted work of Portlock Corporation. No part of this
publication may be copied without the express written permission of Portlock Corporation, 8353
154th Avenue NE, Redmond, WA 98052.

Copyright 2000-2008 Portlock Corporation. All Rights Reserved. Portlock, the Portlock logo and
Portlock SMART Suite are trademarks of Portlock Corporation.

Other vendor product names mentioned in this guide may be trademarks or registered trademarks of
their respective companies and are hereby acknowledged. Printed in the United States.

Terms of use

COMPUTER-SPECIFIC LICENSE: Each permitted copy of Portlock Windows Update Manager may be
used only in connection with a hard drive(s) that is permanently connected to ONE specific computer
(either a stand-alone computer or a computer connected to a network) owned or leased by you. Once
a copy of Portlock Windows Update Manager has been used on a computer, it may not be used on
any other computer. If Portlock Windows Update Manager is made available on a network, only ONE
specific computer may access it. It may not be used on any additional computers without purchasing
additional licenses.

NUMBER OF COPIES LICENSED: You are authorized to use ONLY a single copy of Portlock Windows
Update Manager on a single computer. All copies must include our copyright notice and other legal
notices.
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Introduction

Portlock Windows Update Manager can search for and download new updates for a Windows
operating system, as well as display detailed information on currently installed updates. Users have the
option of waiting to install updates after downloading so that servers won't automatically reboot.

e Supports Windows 2000 SP4 — Windows Server 2008.
e Supports Hyper-V Server and Windows Server 2008 Core.
*  Exports XML data for management reports.

* Does not require Internet Explorer.

Downloading Windows Updates © ot b iy

!Q System Information

Portlock Windows Update Manager can download
updates and store them for a system administrator to
install at a later time. Many updates require systems to
be rebooted, and some administrators prefer to install
updates during a designated maintenance period so
that unexpected outages do not occur.

omputer Name (Host) PORTLOCK
orkgroup WORKGROUP

LENOVO

INVALID

Windows Vista (TM) Home Premium, Multiprocesso
60,6001

Senvice Pack 1

11111-22222-33333-44444-55555
32:bit
01/14/2008

C\Windows
Intel(R) Pentium(R) Dual CPU T2330 @160GHz
150GHz
2038 MB
812 M8 L4

ates  2008-12-0411:19:01
2008-11-13 11:11:06

Upon loading Portlock Windows Update Manager,
System Information is displayed. To search for : B —
Windows Updates, click on Windows Update in the
left pane. The Windows Update Agent version will Windows Update (3w
be displayed. “Search for all updates”is automatically
selected. You can search for updates with this option

Windows Update Agent version: 7.2.6001, 783 (5.0)

and then sort the results by clicking on the Installed Search opfions:

column title until items that are “Not Installed” appear @ Search for all updates!

at the top. Alternatively, you can click “Search for (0 Search for updates that have not been installed
updates that have not been installed.” (0 Search for updates that have been installed

The time it takes to search for updates is generally
around one minute, but it varies based on connection
speed, hardware and operating system type.

[7] show hidden updates

Ok ] [ Cancel
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When the search is complete, Portlock Windows Update Manager displays detailed information on
Windows Updates. The information is categorized into the following columns:

. Title

+  Description

Searching Windows Update Service

Searching for updates ...

=)

. T—
L |
« Size
Elapsed tme : 0:01:17
«  Update Type
p yp ) Portlock Windows Update Manager El@
File Action Help
+ Date 2 o v @
Refresh Reboot  Shutdown Properties  Export Settings Help
& System Information Title Description Size Date Installed Downloaded Categories Knowledgebase *
. |nsta”ed F s e %] Office 2003 Service Pack 2 for P... Microsoft Office 2003 Servic.. 32,340,428 2/21/2006 Installed Downloaded "Office 2003"... 887618 |
£ Windows Update History || 7 . : - . .
£ Service Pack 3 for Business Con... Service Pack 3 for Business C... 46,603,437 9/12/2006 Installed Downloaded "Office2003".. 920115
] MSXML 6.0 RTM Security Updat... Avulnerability exists in Micr.. 929,048 10/13/2.. Installed Downloaded "Security Up... 925673
£ Updste for Windows Media For... Install this update to resolve... 1264703 3/13/2007 Installed Downloaded "Critical Upd... 929399
° Downloaded £] Security Update for CAPICOM (.. Aremote code sxecution vul.. 383376  5/8/2007 Installed Downloaded "CAPICOM’, .. 931908
£ Updste for Microsoft XML Core... This update resolves reliabilit.. 5554888 10/9/2007 Installed Downloaded "Updates’,”.. 941833 <
< i I v
. Categorles Local PORTLOCK
+  Knowledgebase
H Windows Update =3
« Hidden P

If an update has already been downloaded, all
“download” buttons are disabled. An Update can be
downloaded using one of the following methods:

« Highlight the item in the right pane and click
the Download button on the toolbar.

«  Right-click on the item in the right pane and

select Download.

+ Double-click on the item in the right pane and
click on the Download button in the window

that appears.

The screen to the right will appear when selecting

individual items. To download the item,

click the

Download button located at the bottom left of the

window.

Update for Windows Vista (KB957321)

Download size: 731,541 bytes

You may need to restart your computer for this update to take effect.
Update type: (Software)

Install this update to resolve data loss and metadats issues in the -
Windows Imaging Component. After you install this item, you

may have to restart your computer. This update is provided to

you and licensed under the Windows Vista License Terms. -

More information:

hittp: //suppor t.microsoft. com/kb/957321

Help and Support:
http:{/support.microsoft, com

Knowlegebase:

http://support.microsoft, com 57321

[ Download ] [ Install ] [ Cancel

To select multiple items, click on one item and hold the CTRL key while individually selecting other
items, or use the SHIFT key to select a range of items.
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Installing Windows Updates

The screenshot to L} » L é L @
the rlght ShOWS three Download  Install  Properties Export Settings Help
different combinations of Title Description Size Installed Downloaded o

| Security Update for Microsoft... A security vulnerabili.. 9174979  Installed Downloaded
QWindows Search 4.0 for Wind... Windows Search4.0.. 9459757 Mot Installed Downloaded L4

& Updates for Microsoft Office .. This updateinstallst., 9635812 Motlnstalled Mot Downloaded -
< n | b

items in the Installed and
Downloaded columns:

« Installed + Downloaded: The item selected above (highlighted in blue) has been installed
and downloaded. When an item has been installed, all install options are disabled. When an
item has been downloaded, all install options are disabled. One example of this is that the
Download and Install buttons on the toolbar above are grayed out.

« NotInstalled + Downloaded: To install the update, click on the Install button on the toolbar, or
right-click on the item and click Install, or double-click on the item and click Install.

« Not Installed + Not Downloaded: The item can be downloaded and installed later, or the
item can be installed and downloaded in one step. To download but not install the item, click
Download. To download and install the item, click Install.

[ Portlock Windows Update Manager ﬁ Downloading from Windows Update Service Q

Downloading update: 1,334,152 of 25,129,489

o

e e |
\,

Elapsed time : 0:00:14

Remaining time :  0:00:12

Portlock Windows Update Manager ﬂ

& Installation of the updates succeeded

4
The Windows Update list should be downloaded again
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Reviewing Windows Update History

Windows Update History is found in the left pane of Portlock Windows Update Manager. The history

information is categorized into the following columns:

. Title

«  Description

. Status
. Date
« Client

@) Portlock Windows Update Manager (=] ) ]
File Action Help
@ 7] o i o
Refresh Reboot Shutdown Properties Export Settings
B System Information Title Description Status Date Client o
& Wi
o Mindows Upcie e AU A e A e Portlock WUA E
= Windows Update History || )0 4t for Windows Vista (KB9... This update provides an updated L. Success: Theu... 12/4/20089:54:20 PM  Portlock WUA
] Update for Windows Vista - Eng... Install this update to copy 2 local .. Success 12/4/20089:54:20 PM  Portlock WUA
Q Update for Windows Vista (KB3... This update provides an updated L.. Success 12/4/2008 9:49:47 PM  Portlock WUA
& Update for Windows Vista - Eng... Install this update to copy 2 local ..  Eror: Operatio.. 12/4/2008 5:25:14 PM  Portlock UA

4] Windows Update Agent 7.2.600...
] Update for Microsoft Office Ou...

4 Security Update for Windows Vi..

QWmdows Malicious Software R...

4] Security Update for Windows Vi...

0 Serurity lndate far Mirracaft O

The Windows Update Agent enab...

This update provides the Junk E-

A security issue has been identifi

After the download, this tool runs...
A security issue has been identifie...

4 cecurity vilnerahilit evicts in b

Success
Success
Success
Success
Success

Surress

11/25/2008 4:07:44 P...
11/13/2008 11:11:05 ...
11/13/200811:10:23 ..
11/13/2008 11:10:17 ...
11/13/2008 11:07:46 ...

11/12/200811:07-27

AutomaticUpd...
AutornaticUpd...
AutomaticUpd...
AutomaticUpd...
AutomaticUpd...

Autnmaticl Ind

Windows Update history succeeded: 137 history records available

Local

PORTLOCK
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